SERVICE CONTRACT NOTICE
 
EXTERNAL EXPERTISE IN COMMUNICATION MANAGEMENT AND EVENT ORGANISATION AND OUTREACH INITIATIVES AT CROSS-BORDER AND LOCAL LEVEL, FOR THE STRATEGIC PROJECT “SA SKILLS” IN THE FRAMEWORK OF THE INTERREG IPA SOUTH ADRIATIC PROGRAMME 2021-2027

1.	Reference
SASPAC-SKILLS-SRV-003
2.	Procedure
Simplified Procedure 
3. 	Programme title
Interreg IPA South Adriatic Programme 2021-2027
4. 	Financing
The project is co-financed by the European Union, in accordance with the rules of the Instrument for Pre-Accession Assistance (IPA III), with Financing Agreement No. SA-0200142 – SA SKILLS 
5. 	Contracting authority
State Agency for Strategic Programming and Aid Coordination (SASPAC)
Str. “Kuvajt”, Tirana, Albania


CONTRACT SPECIFICATION
6. 	Nature of contract
Global price 
7. 	Contract description
State Agency for Strategic Programming and Aid Coordination (SASPAC), as Project Partner 4 (PP4), is implementing the strategic project “High LEVEL and market-respondent Competences for a Blue and Digitalized Smart and Skilled South Adriatic – SA SKILLS”, in partnership with institutions from Albania, Italy, and Montenegro.
The project aims to enhance the availability of qualified skills and competencies in the labour market, with a particular focus on the Blue Economy sectors, addressing skill mismatches, youth unemployment, and labour market needs in the South Adriatic area.
In this context, the present contract aims to provide external expertise in communication management and event organization, supporting the effective, visible, and compliant implementation of project activities.
The selected contractor will be responsible for:
· Planning, coordinating, and implementing communication, visibility, and dissemination activities; 
· Organizing and managing project events at local and cross-border level; 
· Ensuring stakeholder engagement within the 4-helix framework (public authorities, academia, private sector, civil society), with particular attention to youth participation; 
· Supporting media relations and ensuring appropriate visibility of project activities and results; 
· Ensuring compliance with EU communication and visibility requirements, as well as PRAG and Interreg programme rules.

Main Tasks include:
· Development and implementation of a Communication and Event Plan; 
· Organisation of at least 8 project events, including: 
· 1 informative sessions (Lab), 
· 1 cross-Border Permanent Table workshop, 
· 1 project Steering Committee meeting, 
· 5 awareness-raising events targeting youth; 
· Preparation and dissemination of communication outputs, including: 
· 6 newsletters (on a quarterly basis), 
· Social media content, 
· 4 press releases, 
· Promotional materials; 
· Organisation of 1 press conference and support to media outreach; 
· Preparation of event documentation, reports, and communication monitoring outputs; 
· Contribution to project reporting and coordination with project partners.

Duration of the contract
The contract is expected to run from its signature (estimated June 2026) until 31 December 2027, or until the end of the project implementation period (in case of extension).
8.  Number and titles of lots
One lot only
9. 	Maximum budget
136,100 Euro 

CONDITIONS OF PARTICIPATION

10.	Legal basis, eligibility and rules of origin
[bookmark: _DV_M201][bookmark: _DV_M224][bookmark: _DV_M225][bookmark: _DV_M226][bookmark: _DV_M227][bookmark: _DV_M229][bookmark: _DV_M231][bookmark: _DV_M232][bookmark: _DV_M233][bookmark: _DV_M234][bookmark: _DV_M235][bookmark: _DV_M236][bookmark: _DV_M237][bookmark: _DV_M238]The legal basis of this procedure is Regulation (EU) No 236/2014 of the European Parliament and of the Council of 11 March 2014 laying down common rules and procedures for the implementation of the Union's instruments for financing external action, Regulations (EU) 2021/1059 (ETC Regulation), (EU) 2021/1060 (CPR Regulation), 2021/1529 IPA III, Pursuant to Law no. 65/2022, “On the ratification of the framework agreement between the Republic of Albania, represented by the Council of Ministers of the Republic of Albania, and the European Commission on the specific rules for the implementation of EU financial assistance to Albania, within the Instrument for Pre-accession Assistance (IPA III)” and Law no. 8/2024 on the "Ratification of the Financing Agreement between the Republic of Albania, the Republic of Italy and the European Commission on behalf of the European Union, for the cooperation programme (Interreg IV-A) IPA Italy-Albania-Montenegro Programme (South Adriatic) 2021-2027". 
Participation is open to all natural and legal persons (participating either individually or in a grouping – consortium – of candidates/tenderers) which are effectively established in a  Member State of the European Union or in a eligible country or territory as defined under Article 8 of Regulation (EU) No 236/2014 establishing common rules and procedures for the implementation of the Union's instruments for external action (CIR) for the applicable instrument under which the contract is financed. 
Participation financed by the European Instrument for Democracy and Human Rights (EIDHR) and the Instrument contributing to Stability and Peace (IcSP)[footnoteRef:1] is fully untied[footnoteRef:2].  [1:  Regulation (EU) No 230/2014 of the European Parliament and of the Council of 11 March 2014 establishing an instrument contributing to stability and peace (OJ L 77, 15.3.2014, p. 1).]  [2:  Article 11 CIR.] 

11.	Number of tenders
No more than one tender can be submitted by a natural or legal person whatever the form of participation (as an individual legal entity or as leader or member of a consortium submitting a tender).  In the event that a natural or legal person submits more than one tender, all tenders in which that person has participated will be excluded.
12.	Grounds for exclusion
[bookmark: _Hlk169265704]As part of the tender, tenderers must submit a signed declaration, included in the tender form, to the effect that they are not in any of the exclusion situations listed in Section 2.4.2.1. of the practical guide. 
Tenderer included in the lists of EU restrictive measures[footnoteRef:3] (see Section 2.4. of the PRAG) at the moment of the award decision cannot be awarded the contract.  [3: ] 

13. 	Sub-contracting
Subcontracting is not allowed.
PROVISIONAL TIMETABLE

14. 	Provisional commencement date of the contract
The intended start date is June 2026	
15. 	Implementation period of the tasks 
From the last signature of the contract up to December 2027 (or until the project’s implementation is concluded, in case of extension).


SELECTION AND AWARD CRITERIA
16. 	Selection criteria
Capacity-providing entities
[bookmark: _Hlk169266975]An economic operator (i.e. candidate or tenderer) may, where appropriate and for a particular contract, rely on the capacities of other entities, regardless of the legal nature of the links it has with them. If the economic operator relies on other entities, it must in that case prove to the contracting authority that it will have at its disposal the resources necessary for the performance of the contract by producing a commitment by those entities to place those resources at its disposal. Such entities, for instance the parent company of the economic operator, must respect the same rules of eligibility and notably that of nationality as the economic operator relying on them and must comply with the selection criteria for which the economic operator relies on them. Furthermore, the data for this third entity for the relevant selection criterion should be included in a separate document. Proof of the capacity will also have to be provided when requested by the contracting authority.
With regard to technical and professional criteria, an economic operator may only rely on the capacities of other entities where the latter will perform the tasks for which these capacities are required. 
With regard to economic and financial criteria, the entities upon whose capacity the economic operator relies, become jointly and severally liable for the performance of the contract.
The following selection criteria will be applied to the tenderers. In the case of tenders submitted by a consortium, these selection criteria will be applied to the consortium as a whole if not specified otherwise. The selection criteria will not be applied to natural persons and single-member companies when they are sub-contractors.
The tenderer shall not use previous experience which caused breach of contract and termination by a contracting authority as a reference for selection criteria.
The selection criteria for each tenderer are as follows:
1)	Economic and financial capacity of the tenderer (based on item 3 of the tender form). In case of tenderer being a public body, equivalent information should be provided. The reference period which will be taken into account will be the last 3 (three) years for which accounts have been closed.
· The average annual turnover of the tenderer must exceed the annualised maximum budget of the contract i.e. the maximum budget stated in the contract notice divided by the contract duration in years.
· Current ratio (current assets/current liabilities) in the last year for which accounts have been closed must be at least 1. In case of a consortium, this criterion must be fulfilled by each member.
2)	Professional capacity of the tenderer (based on items 4 and 5 of the tender form). The reference period which will be taken into account will be the last 3 (three) years preceding the submission deadline.
· The tenderer is currently providing/provided services in implementing communication and/or event management services for at least one (1) EU-funded or multi-stakeholder project in the last 3 years. 
3)	Technical capacity of tenderer (based on items 6 of the tender form). The reference period which will be taken into account will be the last 5 (five) years preceding the submission deadline.
· The tenderer has successfully implemented at least three (3) contracts in the last 5 years related to:
· Communication management, and/or 
· Event organisation, and/or 
· Dissemination and visibility activities

[bookmark: _Hlk169267969][bookmark: _Hlk169268021][bookmark: _Hlk169268107]This means that the service contract the tenderer refers to could have been implemented at any time during the indicated period but it does not necessarily have to be completed during that period, nor implemented during the entire period. Tenderers are allowed to refer either to service contracts completed within the reference period (although started earlier) or to projects partially implemented during, but not yet completed within the reference period. Only the part completed during the reference period will be taken into consideration. This part will have to be supported by documentary evidence (approval of report or deliverable, proof of payment, statement or certificate from the entity which awarded the contract) also detailing its value. If a tenderer has implemented the service contract in a consortium, the percentage that the tenderer has successfully completed must be clear from the documentary evidence, together with a description of the nature of the services provided if the selection criteria relating to the pertinence of the experience have been used. 
Previous experience which would have led to breach of contract and termination by a contracting authority shall not be used as reference. This is also applicable concerning the previous experience of experts required under a fee-based service contract.
General requirements (Key Experts)
· University degree in communication, public relations, journalism, marketing, event management, social sciences or related fields; 
· Minimum 5 years of professional experience in communication and/or event management; 
· Proven experience in: 
· Organisation of institutional and multi-stakeholder events; 
· Drafting communication materials (newsletters, press releases, social media); 
· Experience with EU-funded projects and communication/visibility requirements (asset); 
· Excellent command of English; 
· Strong organisational and communication skills.
· Clean criminal record, as well as no disciplinary record related to failures in fulfilling previously assigned tasks;

Additional qualifications and professional experience to be considered as an asset
· Proven experience in the planning, organization, and management of institutional, multi-stakeholder, and public events, including conferences, workshops, exhibitions, ensuring high-quality delivery and stakeholder engagement;
· Demonstrated experience in designing and implementing communication and dissemination strategies, including the preparation of communication plans, visibility actions, and integrated campaigns aligned with project or organizational objectives;
· Proven expertise in developing communication materials, including newsletters, press releases, social media content, promotional materials, and digital communication tools, ensuring consistency of messaging and branding;
· Proven Experience in drafting communication materials, including newsletters, press releases, social media content and dissemination tools;
· Experience in managing media relations and press activities, including press conferences;
· Experience in communication actions targeting young people or awareness-raising campaigns (strong asset).
· Experience in Organization of institutional and multi-stakeholder events;
· Experience in drafting newsletters, press releases and media content;
· Experience working with young audiences and awareness-raising campaigns (asset);
· Familiarity with EU-funded projects and Programme communication and visibility requirements, including reporting standards, and compliance with visibility guidelines

17. 	Award criteria
Best price-quality ratio.

TENDERING
18. 	Deadline for submission of tenders
The deadline for submission of tenders is specified in point 8 of the instruction to tenderers.
19. 	Tender format and details to be provided
Tenders must be submitted using the standard tender form, provided in the Tender Dossier, the format and instructions of which must be strictly observed. The tender form is available from the following internet address:
The tender must be accompanied by a declaration on honour on exclusion and selection criteria using the template available from the following Internet address:
https://wikis.ec.europa.eu/display/ExactExternalWiki/Annexes#Annexes-AnnexesA(Ch.2):General 
Any additional documentation (brochure, letter, etc.) sent with a tender will not be taken into consideration.
20. 	How tenders may be submitted
Tenders must be submitted in English exclusively to the contracting authority, using the means specified in point 8 of the instructions to tenderers.  
Tenders submitted by any other means will not be considered.
By submitting a tender, tenderers accept to receive notification of the outcome of the procedure by electronic means.
21.	Alteration or withdrawal of tenders
Tenderers may alter or withdraw their tenders by written notification prior to the deadline for submission of tenders. No tender may be altered after this deadline.
Any such notification of alteration or withdrawal shall be prepared and submitted in accordance with point 9 of the instructions to tenderers. 
22. 	Operational language
All written communications for this tender procedure and contract must be in English.
23.	Additional information
Financial data to be provided by the candidate in the standard application form must be expressed in EUR.
* * *
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